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In brief

This article highlights the critical importance of using specialized Web3 marketing agencies over
generalist firms to avoid project failure in the metaverse and blockchain space. It evaluates five
top-performing agencies-Coinbound, Ninja Promo, Lunar Strategy, Crowdcreate, and
Blockwiz-detailing their unique strengths in influencer reach, strategic growth, investor networking,
and flexible pricing models.

Most metaverse projects fail at marketing before they ever fail at the tech. Web3 marketing agencies
that actually understand blockchain audiences are rare, and the gap between a good fit and a poor one
shows up fast. After reviewing dozens of agencies across community performance, token holder
growth, and on-chain attribution, the pattern is clear: generic approaches miss what makes Web3
audiences tick. This guide covers five agencies with real track records in crypto projects, NFT
launches, and metaverse growth. Behind the ranking Each agency was evaluated using publicly
available information pulled from official websites, review platforms, and case studies. Only
agencies with a documented history of Web3 marketing work made the cut. The focus stayed on real
client outcomes and community growth signals, not self-reported claims. -> See the full research
breakdown

- Coinbound - Best for cryptocurrency and Web3 influencer marketing at scale

- Ninja Promo - Best for Web3 and crypto marketing with flexible, subscription-based team models

- Lunar Strategy - Best for crypto and Web3 marketing, token launches, and ecosystem growth

- Crowdcreate - Best for crypto and Web3 growth strategy, investor connections, and NFT marketing

- Blockwiz - Best for Web3 and cryptocurrency brand marketing

he Real Impact of Picking the Right Web3 Marketing Agencies

Picking the right Web3 marketing partner directly shapes whether a metaverse project builds real
momentum or fades out after launch. Advertising bans on platforms like Google, Meta, and Twitter for
certain token types cut off the channels most brands rely on by default. Without an agency that knows
how to work around those restrictions, projects lose reach before they even start. Building trust is
harder in Web3 than in almost any other space. Audiences are sharp, skeptical, and constantly
watching for anything that feels off. An agency without genuine community experience tends to trigger
exactly the negative reaction. The right agency changes those outcomes. They know how to grow
Discord and Telegram communities with engaged members, not just inflated numbers. They track
wallet connection rates and token holder retention over time, the metrics that actually tell you whether a
campaign worked.

5 Top Picks at a Glance
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Note: All data in this table is sourced from review platforms and the official websites of the listed
companies.

Company Name: Coinbound | Years Operating: Since 2018 | Team Size: 45+ | Headquartered In: New York City

Company Name: Ninja Promo | Years Operating: Since 2017 | Team Size: 127 | Headquartered In: New York

Company Name: Lunar Strategy | Years Operating: Since 2019 | Team Size: 30+ | Headquartered In: Lisbon,
Portugal

Company Name: Blockwiz | Years Operating: Since 2019 | Team Size: 75 | Headquartered In: Toronto, Canada

1. Coinbound - Best for Cryptocurrency and Web3 Influencer Marketing at Scale

What Services Does Coinbound Offer?

Coinbound runs as a full-service agency covering influencer marketing, public relations, social media
management, PPC advertising, community management, branding, tokenomics consulting, fractional
CMO services, and event production. Teams working with them as a Web3 marketing agency get
access to over 500 crypto-native influencers across major platforms, which is genuinely hard to
match elsewhere. They’ve delivered 1,400+ campaigns and secured 8,250+ earned media pieces. The
scale is real, and the fact that they represent 30% of the top 100 market cap crypto companies says a
lot about where the industry’s biggest players are placing their trust.

Why Is Coinbound a Contender for Web3 Marketing Agencies?

Coinbound solves one of the biggest problems in metaverse marketing: reaching pseudonymous crypto
audiences without traditional cookie-based targeting, using a vetted influencer network that already has
that audience’s trust. Their proprietary Coinbound Edge data warehouse gives campaigns measurable
attribution that most agencies in this space can’t offer.

Real User Sentiment:

Clients consistently point to Coinbound’s industry relationships and influencer access as the standout
factor. Recognition from Bitcoin.com, Influencer Marketing Hub, and DappRadar backs that up. A client
roster that includes Gala, Sui, OKX, and Nexo speaks louder than any award.

2. Ninja Promo - Best for Web3 and Crypto Marketing With Flexible,
Subscription-Based Team Models

What Services Does Ninja Promo Offer?

Ninja Promo runs a subscription-based model where clients get a dedicated cross-functional
marketing team on a monthly basis. Services span market research, branding, performance
marketing, SEO, paid advertising, content marketing, social media, influencer marketing, PR, web
development, and analytics. The transparent hourly billing is genuinely refreshing in a space where
agency pricing is often opaque. With 250+ clients across 30+ industries, they bring broad reach, and
their Web3 and crypto verticals are a real focus, not an afterthought (which is more common than
you’d expect at this price point).

Why Is Ninja Promo a Contender for Web3 Marketing Agencies?

Ninja Promo addresses the problem of unpredictable agency costs, which can kill a Web3 project’s
budget before a token launch gets any momentum. Their subscription model keeps spending predictable
and lets teams shift hours across services as campaign needs change, which matters a lot in
fast-moving metaverse environments.
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Real User Sentiment:

Clients frequently mention billing transparency and the quality of the remote team as standout positives.
Ninja Promo’s founders have been featured in Forbes discussing partnership models, which adds a
layer of credibility. Startups appreciate not getting hit with surprise invoices mid-campaign.

3. Lunar Strategy - Best for Crypto and Web3 Marketing, Token Launches, and
Ecosystem Growth

What Services Does Lunar Strategy Offer?

Lunar Strategy focuses on Web3 consulting, go-to-market strategy, social media marketing, community
management, influencer marketing, PR, and event management. They also run accelerator programs
covering DeFi, AI agents, and token generation events, which puts them in a useful position for projects
that need more than just marketing execution. With 250+ ecosystem and project clients including
Polkadot, ICP, and OKX, they clearly know how tier-one blockchain networks operate. Their content
marketing output, 225+ published articles with guides downloaded nearly 6,000 times worldwide,
shows they take education seriously.

Why Is Lunar Strategy a Contender for Web3 Marketing Agencies?

Lunar Strategy fills a gap for projects that need strategic guidance alongside execution, not just a team
to run ads or post on social media. Working with major ecosystems like Polkadot gives them a real
read on what drives token holder growth and community retention at scale.

Real User Sentiment:

The content guides they publish carry a 4.7+ average rating with a 94% completion rate, which is a
telling signal about how well their thinking lands with a Web3 audience. Clients value the depth of
strategic input, not just the output. That kind of trust is hard to build and harder to fake.

4. Crowdcreate - Best for Crypto and Web3 Growth Strategy, Investor Connections,
and NFT Marketing

What Services Does Crowdcreate Offer?

Crowdcreate has been operating since 2014, which makes them one of the longer-standing players in
this space. They cover crypto and NFT marketing, influencer marketing, PR, paid advertising, SEO,
video marketing, and social media management. What separates them from the pack is their
proprietary investor and influencer network, which they’ve used to help clients raise a reported $250
million in funding. For metaverse projects looking to build both community and investor interest at the
same time, that dual capability is worth paying attention to (and worth asking about in a discovery call).

Why Is Crowdcreate a Contender for Web3 Marketing Agencies?

Crowdcreate solves the challenge of connecting early-stage Web3 projects with credible investors,
which is something pure marketing agencies typically don’t touch. Their decade-plus track record in
crypto marketing means they’ve navigated multiple market cycles and seen what actually holds up.

Real User Sentiment:
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Clients mention the investor network access as a differentiator, especially for pre-launch projects.
The five-star rating on their site is self-reported, but completing 600+ projects across crypto and NFT
verticals is a verifiable signal of consistent delivery. Longevity in Web3 marketing since 2014 is
genuinely rare.

5. Blockwiz - Best for Web3 and Cryptocurrency Brand Marketing

What Services Does Blockwiz Offer?

Blockwiz covers content marketing, press releases, community management, social media,
cryptocurrency content writing, SEO, sponsored articles, video creation, and influencer marketing.
Based in Toronto with a team of 75, they position themselves as an extension of a client’s in-house
marketing team rather than a separate vendor, which tends to produce much better results. Their
numbers tell a solid story: 100M influencer views, 15M community impressions, and 600+ completed
campaigns. Major exchanges like Bybit and OKEx are on their client list, which signals they can handle
high-stakes campaigns where precision matters.

Why Is Blockwiz a Contender for Web3 Marketing Agencies?

Blockwiz addresses the challenge of building credible brand presence in a crypto space crowded with
low-quality content and questionable projects by focusing on data-tracked campaigns with clear
attribution. A 95% client retention rate isn’t a number you hit by accident; it reflects consistent delivery
across real campaigns.

Real User Sentiment:

Clients rate Blockwiz highly for their ability to manage ongoing campaigns without hand-holding.
Recognition as Top on Web3 and Metaverse Marketing Network for 2023 adds external validation.
Their 1,200+ influencer network and 2,500+ growth campaigns completed round out a picture of an
agency that’s done the volume and built the process.

How These Were Chosen and Verified

Data Collection Methods

The research started with a broad sweep of the Web3 marketing agency space. Agency directories,
crypto-specific review platforms, and published case studies were all used to build the initial list. The
goal at this stage was coverage, not filtering. Every agency that appeared consistently across multiple
sources was added to the longlist for closer review. Service pages, about pages, and client rosters
were pulled directly from official websites to get a ground-level read on positioning before any
deeper analysis began.

The Shortlisting Pass

Once the longlist was assembled, agencies with thin or unverifiable public records were removed.
This included agencies where case studies couldn’t be cross-referenced with named clients, where
review patterns looked inconsistent, or where the Web3-specific work was too vague to evaluate
meaningfully. The shortlist that came out of this pass contained only agencies with a clear, documented
focus on blockchain and crypto marketing rather than Web3 as an add-on service.

Verification Pass
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Each shortlisted agency was then checked against its own claims. Client names mentioned on websites
were cross-referenced with publicly available project information. Campaign results cited by
agencies were evaluated against the scale and type of projects described. Where agencies made
specific numeric claims, such as influencer views or campaigns completed, those figures were
weighed against the overall size and tenure of the agency to assess plausibility. Agencies where claims
and verifiable signals diverged significantly were removed from consideration.

Industry Recognition and Authority

Awards and industry mentions were factored in as supporting signals. Recognition from sources like
Bitcoin.com, Influencer Marketing Hub, and DappRadar carries weight because those platforms are
embedded in the Web3 ecosystem and their audiences would push back on poor picks. Publication
features, podcast appearances, and founder profiles in business media were also noted. Original
research, published content, and downloadable guides were treated as strong authority signals
because they reflect investment in genuine knowledge rather than just positioning.

Evidence Specific to Web3 Marketing Agencies

The final filter was topic-specific. Each agency needed dedicated service pages covering
Web3-relevant offerings such as token launch support, community growth, KOL campaigns, and
on-chain attribution. Verified reviews from blockchain projects, not just general marketing clients,
were weighted more heavily. Case studies that referenced specific metaverse, DeFi, or NFT projects
were treated as the strongest evidence of genuine capability. Agencies that could show experience
across multiple blockchain ecosystems rather than a single chain or token type scored higher on this
dimension.

What to Look For When Choosing Web3 Marketing Agencies

Finding the right agency comes down to more than a good pitch deck. The agencies that actually work
for metaverse projects share a few specific qualities worth checking before you sign anything.

- Industry/Domain Experience: Look for agencies with named clients in the blockchain and metaverse
space, not just "crypto experience" mentioned in passing. Tier-one project references matter.

- Features and Services: Strong Web3 agencies cover community management, KOL campaigns, token
launch strategy, and on-chain attribution. Agencies missing two or more of these are likely a partial fit at
best.

- Pricing Structure: Subscription models, project-based fees, and retainers each work differently
depending on project stage. Pre-launch projects often benefit from flexible hour allocation; growth-stage
projects may need fixed requirements.

- Results Measurement: Ask specifically how they track wallet connection rates, token holder growth, and
Discord/Telegram engagement ratios. Agencies that default to vanity metrics are a yellow flag.

- Industry Knowledge and Compliance: Any agency working in Web3 needs to understand SEC token
promotion guidelines, MiCA framework basics, and FTC disclosure rules for crypto promotions. This isn’t
optional.

Final Take
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Web3 marketing is not a space where a generalist approach tends to produce strong results. The
agencies covered here each bring something specific, whether that’s influencer reach, strategic
depth, investor access, or campaign scale. Coinbound leads on network size and track record.
Blockwiz and Lunar Strategy stand out for specialized execution. Ninja Promo and Crowdcreate offer
strong models for different project stages. As metaverse projects grow more competitive, the
agencies that understand on-chain behavior and community trust will keep pulling ahead.
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