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In brief

The last few months have shown us the importance of digital platforms, new technologies, and
software. Businesses that have been able to sustain their operations or increase their profitability
have been the ones that have leveraged digital technologies.
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In this regard, experts predict that the coming years will see a significant transformation in digital
adoption. As a result, businesses that have been wary of setting up an online presence will look to
invest in building websites, hosting them, setting up social media and eCommerce platforms heavily.

Several professionals have been working from home and are looking to set up their profitable side
hustle. They want to start a small business operation that they can efficiently run from their homes.

One of the most profitable business opportunities that have emerged in recent times has been Reseller
Hosting. Every business that creates a new website needs a hosting provider. So if you are asking,
how to start a reseller hosting business? Keep on reading this article and you will find your answer.

What is a Reseller Hosting Business?

Hosting companies are big and technically complex to understand. This prevents small businesses
from reaching out to them for hosting solutions. Reseller hosting companies aim to leverage
marketing, advertising, and networking to connect with potential businesses looking for web hosting
providers. If you are a small eCommerce business owner, you would not know answers to questions
like, What is Magento Hosting.

The following are some important points that can help you learn more about a reseller hosting
business

- A reseller hosting business connects with big and established web hosting providers and buys packages in
bulk or wholesale at a discount.

- They then use marketing strategies to connect with potential customers and resell the packages that they
bought from providers.

- As the initial packages were bought at a heavy discount, the reseller can charge a bit more from their
customers.

- The reseller has complete control of giving access and fixing bandwidths for their customers. This
allows them to enjoy authority on how web hosting works.

- A reseller web hosting can be white-labeled. You only take care of the business and leave the maintenance
and service support to the provider.

5 Major Areas you need to Focus on to Guarantee Success as a Reseller
Hosting Business
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In this section, we are going to list down five significant areas that individuals and businesses that are
looking to start reseller hosting need to focus on-

1. Choosing a Trusted and Reliable Web Hosting Provider

The first and probably the most important focus area needs to be choosing the best Web Hosting
Provider. You need to do your research, see pricing details, review the features and functions, and
check the credibility. Unlimited reseller hosting is also something you need to look at to help improve
your chances of making the business a successful one.

2. Employing Marketing Experts for your Reseller Business

It would help if you got the word out about your new hosting business in front of target audiences. This
means setting up your website, social media platforms, and email marketing strategies. You need
marketing experts that can help you spread the word and connect with target audiences. Marketing
activities for a reseller business can be done both offline as well as online.

3. Build Strong Relationships with Digital Marketing and Web Design Agencies

One of the most credible ways to help grow your business is by striking a relationship with web design
and development agencies. These businesses create thousands of websites that need to be hosted. In
addition, you can ensure that your reseller business always has a steady stream of customers by
offering them discounts, freebies, and offers.

4. Understand and Connect with your Target Audiences

Many reseller hosting businesses target traditional shops and showrooms that do not have a lot of
technical expertise. This makes them focus more on offline channels of marketing. As a reseller
business, you need to carve out your niche and offer specialized solutions. This will help you get
referrals and leads from similar companies that you are currently serving.

5. Set-Up a Customer Support and Service Team

If you are working on a white-label model, you can delegate the support to the web hosting provider.
However, experts recommend that setting up your support team can help you win the trust and
confidence of your customers. The better service will translate into newer contacts and orders. This
is an investment, but it can prove to be highly profitable.

The Bottom Line

If you are looking to start a positive side hustle while working from home, this is something that you
should consider. Not only are the risks low, but you do not need a lot of investment. Every business, no
matter what their niche or size, is looking to get a website done. But, more importantly, they cannot get
it done without hosting!

If you have any other questions you would like us to address on reseller hosting, let us know in the
comments below.
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