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Quick answer

iTunes Error 3194 occurs when iTunes cannot communicate with Apple’s update servers, often due to
modified host files, outdated software, security programs, or network issues.

iTunes error 3194 frequently happens while attempting to restore or update an iOS device via iTunes.
This error can be frustrating, especially when trying to resolve important issues with your device.
However, it can be resolved with the proper steps. In this article, we’ll go over the causes of iTunes
problem 3194 and show you how to fix it step by step. Whether you're a seasoned tech user or just
starting, this guide will help you get your iOS device back up and running in no time.

What causes iTunes Error 31947

iTunes Error 3194 occurs when iTunes cannot communicate with Apple’s update servers. This error
could be caused by several factors, including:

- Hosts file modification: Your computer’s host file maps IP addresses to domain names. Changing the
host’s file can result in iTunes Error 3194,

- Security software: Firewalls and antivirus software can prevent iTunes from interacting with Apple’s
servers, resulting in errors.

- iTunes outdated: If you're using an old version of iTunes, it may be incompatible with Apple’s servers,
resulting in the error.

- Network connectivity issues: If your internet connection is slow or inconsistent, iTunes may be unable to
communicate with Apple’s servers, resulting in the error.

- iOS firmware issue: If the iOS firmware on your device is corrupted, iTunes may be unable to
communicate with Apple’s servers, resulting in the error.

- Jailbreak: If your iOS device has been jailbroken, iTunes Error 3194 may occur.

It is important to identify the source of the error before attempting to resolve it. Then, you can take the
necessary actions to address the problem and get your device back up and running.

Fixes for iTunes Error 3194

Here are some steps to fix iTunes error 3194

1. Inspect the host files on your Windows PC/Mac.

2. Using iTunes.

3. Resetting Your iOS Device.

4. Upgrade iTunes to the most recent version.

5. Examine the TCP/IP filtering, security software, and network.
Now let us get to the solution in detail.

Solution 1: Inspect the host files on your Windows PC/Mac
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Here’s how to check the host’s file on Windows PC and Mac for iTunes Error 3194: For Windows
PC:

- Open the Start menu and search for "Notepad".

- Right-click on "Notepad" and select "Run as administrator".

- Click on "File" and then "Open".

- Navigate to the following location: C:WindowsSystem32driversetc.
- Change the file type to "All Files".

- Select the "hosts" file and click "Open".

- Look for the entry "74.208.105.171 gs.apple.com" towards the bottom of the text and add a "#" sign in
front of the entry.

- If there isn’t an entry at the bottom of the text that says "74.208.105.171 gs.apple.com," add this and
save the file.

- Close Notepad and restart your computer.
For Mac:

- Open Finder and click on "Go" in the top menu bar.

- Hold the "Option" key and click "Library".

- Navigate to the following location: /private/etc/hosts.

- Right-click on the "hosts" file and select "Open With".

- Choose "TextEdit".

- Check the file for any entry containing "apple.com” or "gs.apple.com"”.
- If you find any such entries, delete them and save the file.

- Close TextEdit and restart your computer.

Solution 2: Using iTunes

If you continue to receive error 3194, follow the steps in How to Fix Error 3194 on iTunes. You
should still perform steps 1 and 2, but after these two steps, you must add three lines to your host
files:

- #74.208.10.249 GS.APPLE.COM
- #127.0.0.1 GS.APPLE.COM
- #74.208.105.171 GS.APPLE.COM

Solution 3: Resetting Your iOS Device
Here's how to reset your iOS device to fix iTunes Error 3194:

- Connect your device to your computer and launch iTunes.
- Put your device in DFU (Device Firmware Update) mode.

- For iPhone 6s and earlier: Press and hold the Home button and the Power button until the screen turns off
and the Apple logo appears.

- For iPhone 7 and later: Press and hold the Volume Down button and the Power button until the screen turns
off and the Apple logo appears.

- Once your device is in DFU mode, iTunes will detect it and display a message that it has detected an iPhone
in recovery mode.

- Click "OK" and then click "Restore" to restore your device.

- Wait for the restore process to complete. iTunes will download the latest firmware and install it on your
device.
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You can resolve issues causing iTunes Error 3194 by resetting your device and putting it in DFU mode.
However, if the error persists, your device may have a hardware problem, and you will need to seek
professional repair services.

Solution 4: Upgrade iTunes to the most recent version

Upgrading iTunes to the most recent version can help resolve iTunes Error 3194. Here’s how to do it:
For Windows PC:

- Open iTunes on your computer.

- Click on "Help" in the top menu bar.

- Click on "Check for Updates".

- If an update is available, follow the on-screen instructions to install it.

- Once the update is installed, restart your computer and relaunch iTunes.
For Mac:

- Open iTunes on your Mac.

- Click on "iTunes" in the top menu bar.

- Click on "Check for Updates".

- If an update is available, follow the on-screen instructions to install it.

- Once the update is installed, restart your Mac and launch iTunes again.

Upgrading iTunes to the most recent version can resolve compatibility issues and other bugs that may
be causing iTunes Error 3194.

Solution 5: Examine the TCP/IP filtering, security software, and network

TCP/IP Filtering: TCP/IP filtering can block communication between iTunes and Apple’s update
servers. To check this, follow these steps:

- On Windows: Open the Control Panel, select "Network and Sharing Center," then select "Change adapter
settings." Right-click on the active network connection and select "Properties."

- On Mac: Open the System Preferences, select "Network," then select the active network connection.
Security Software: Security software, such as firewalls and antivirus programs, can block
communication between iTunes and Apple’s update servers. Temporarily disabling these programs
can help resolve the issue. Network: Poor network connectivity can also cause iTunes Error 3194.
Try connecting to a different network or resetting your router to resolve this. By checking these
settings, you can resolve any issues blocking communication between iTunes and Apple’s update
servers, which can help fix iTunes Error 3194.

Conclusion

This article first briefly overviews the probable reasons for iTunes error 3194 before introducing

five effective methods for solving this issue. Following these steps, you can quickly and easily resolve
iTunes Error 3194 and get back to using your iOS device. However, if the error persists after trying
these solutions, it may be a hardware issue, and you should seek professional repair services.

References

1. geeksforgeeks.org - difference-between-firewall-and-antivirus -
https://www.geeksforgeeks.org/difference-between-firewall-and-antivirus/

TechRounder | Page 3 of 3
https://www.techrounder.com/pdf/blog/how-to-fix-itunes-error-3194.pdf



