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In brief

Jio’s international roaming covers 160+ countries. Recharge with an IR pack before you travel, ideally
a few hours ahead of departure.

Jio’s International Roaming service has come a long way since its early rollout days. When it first
launched, the experience was rough enough that we documented our own problems in an article about
our experience. That criticism was fair at the time. But it would be unfair to leave the story there. As
of 2026, the service is clearly more mature. Jio officially promotes roaming in 160+ countries,

offers a much wider range of pack categories, supports destination-specific roaming plans, and
documents activation and troubleshooting far more clearly in its IR user guide. A small number of
users still run into issues , network registration hiccups, data setup confusion, wrong pack selection ,
but overall, Jio IR is a genuinely usable service now. One thing worth flagging upfront: the old "170
countries" figure you’ll see on older articles is no longer the number Jio uses. Their current
international services pages consistently describe coverage as 160+ countries. That's the figure to
trust in 2026.

Jio IR Pack Categories at a Glance

Before diving into country lists, it helps to see how Jio actually segments its roaming coverage. "160+
countries" is the headline number, but that figure applies specifically to Global Packs and PayGo , most
of the value-added packs cover a smaller, defined set of countries. Here's the current breakdown,
cross-checked against Jio’'s own official IR pack FAQ and its IR user guide.

Pack Category: Global Packs (INR1101 / INR1102) | Countries Covered: 160+ countries | Best For: Broadest
safety-net coverage, value-based (not unlimited)

Pack Category: World Pack | Countries Covered: 88 countries | Best For: Multi-country trips, high-speed data
with FUP throttling

Pack Category: Europe Pack | Countries Covered: 32 countries | Best For: Schengen-area and UK travel

Pack Category: Caribbean Pack | Countries Covered: 24 countries | Best For: Island-hopping and cruise
itineraries

Pack Category: East Asia Packs | Countries Covered: 6-10 countries (varies by edition) | Best For: Thailand,
Singapore, Japan, Hong Kong, Macau, South Korea , some editions add Malaysia, Sri Lanka, Taiwan, Vietham

Pack Category: Gulf Packs | Countries Covered: 4 countries | Best For: UAE, Oman, Qatar, Kuwait

Pack Category: US, Mexico & U.S.V.I. Packs | Countries Covered: 3 countries | Best For: North America-focused
trips

Pack Category: IR Data-Only Packs | Countries Covered: 90-115 countries (varies by edition) | Best For:
Travelers relying on WhatsApp/VolP instead of cellular voice

Pack Category: Annual IR Pack (INR2799) | Countries Covered: 50+ countries | Best For: Frequent flyers who don’t
want to repurchase per trip
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Pack Category: Wi-Fi Calling Voice Packs | Countries Covered: 160+ countries | Best For: Staying reachable on
your Indian number via Wi-Fi

Country-specific packs also exist for Canada, Saudi Arabia, Thailand, and the UAE individually,
alongside these regional bundles. Because pack coverage is revised more often than the underlying
network footprint, treat the counts above as current-as-verified rather than fixed , always confirm on
Jio’s live pages before you recharge.

Which Countries Support Jio International Roaming?

The table below lists countries where Jio’s International Roaming service is available. That said, Jio

now directs users toward its live destination lookup tool rather than a static list , coverage, partner
networks, and available packs can change quietly. So treat this as a reference, and always confirm

your specific destination on the official roaming planner before you recharge. For popular travel
destinations , USA, United Kingdom, UAE, Thailand, Canada, Saudi Arabia, Malaysia, Australia, Germany,
and Singapore , Jio maintains dedicated country pages with current plan options. Those are the most
reliable places to check.
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AFGHANISTAN
ALBANIA
ALGERIA
ANDORRA
ANGOLA
ANGUILLA
ANTIGUA AND BARBUDA
ARGENTINA
ARMENIA
AUSTRALIA
AUSTRIA
AZERBAIJAN
BAHAMAS
BAHRAIN
BANGLADESH
BARBADOS
BELARUS
BELGIUM
BERMUDA
BHUTAN
BOLIVIA

BOSNIA AND HERZEGOVINA

BOTSWANA

BRAZIL

BRITISH VIRGIN ISLANDS
BULGARIA

CAMBODIA

CAMEROON

CANADA
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CAPE VERDE
CAYMAN ISLANDS
CHILE

CHINA
COSTARICA
CURACAO
CYPRUS

CZECH REPUBLIC
DEMOCRATIC REPUBLIC OF CONGO
DENMARK
DOMINICA
DOMINICAN REPUBLIC
ECUADOR
EGYPT

EL SALVADOR
ESTONIA

FAROE ISLANDS
FIJI

FINLAND
FRANCE

GAMBIA
GEORGIA
GERMANY
GHANA
GIBRALTAR
GREECE
GRENADA
GUATEMALA
GUERNSEY
GUYANA

HONG KONG
HUNGARY
ICELAND
INDONESIA

IRAN

IRAQ

IRELAND

ISRAEL

ITALY

IVORY COAST
JAPAN

JERSEY

JORDAN
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KAZAKHSTAN
KENYA
KIRIBATI
KUWAIT
KYRGYZSTAN
LAOS

LATVIA
LEBANON
LIBERIA
LIECHTENSTEIN
LITHUANIA
LUXEMBOURG
MACAU
MACEDONIA
MADAGASCAR
MALAYSIA
MALDIVES
MALTA
MAURITANIA
MAURITIUS
MEXICO
MOLDOVA
MONACO
MONTENEGRO
MONTSERRAT
MOROCCO
MOZAMBIQUE
MYANMAR
NEPAL
NETHERLANDS
NEW ZEALAND
NICARAGUA
NIGERIA
NORWAY
OMAN
PALESTINE
PANAMA
PAPUA NEW GUINEA
PERU
PHILIPPINES
POLAND
PORTUGAL
PUERTO RICO
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hanged Since the Old Jio IR Packs?

What's C

: QATAR
REPUBLIC OF SUDAN
ROMANIA

RUSSIA

SAINT KITTS AND NEVIS
SAINT LUCIA

SAUDI ARABIA
SIERRA LEONE
SINGAPORE
SLOVAKIA
SLOVENIA
SOUTH AFRICA
SOUTH KOREA
SOUTH SUDAN
SPAIN

SRI LANKA
SURINAME
SWEDEN
SWITZERLAND
TAIWAN
TAJIKISTAN
TANZANIA
THAILAND

TOGO

TRINIDAD AND TOBAGO
TUNISIA

TURKEY

TURKS AND CAICOS ISLANDS
UGANDA
UKRAINE

UNITED ARAB EMIRATES
UNITED KINGDOM
URUGUAY

USA

UZBEKISTAN
VANUATU
VENEZUELA
VIETNAM

YEMEN
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The pack lineup has expanded significantly. Most people who used Jio IR a few years ago only knew it
through the old INR1101 and INR1102 packs. Those are still around, and you can find Jio 1101 plan details
if you need them. But Jio’s current offering is far broader: Global Packs, IR Voice & Data Packs, an
annual IR pack, Canada packs, Caribbean packs, World Pack options, Saudi Arabia packs, East Asia
packs, Gulf packs, US/Mexico/U.S.V.I. packs, data-only packs, and Wi-Fi Calling voice packs. You can
review the full current pack families in Jio’s official IR pack FAQ. The key shift is that Jio no longer
forces every traveler onto the same type of recharge. Instead, plans are segmented by region and
usage type, which means better value if you pick the right one , and wasted money if you don’t. So the
old advice needs an update. Don’t assume one IR recharge works everywhere. Some packs are broad
global options. Some are country or region-specific. Some focus on voice and data. Some are built
around Wi-Fi Calling. And some only make sense if your destination is inside that pack’s exact
supported geography. You still need to do the recharge of the IR pack before you travel if possible.
You can also check how to do Jio International Roaming Activation and the issues that might happen
while using the service.

How Does Jio International Roaming Activation Work in 20267

It's simpler than it used to be. For prepaid users, Jio’s current support pages confirm that after you
recharge with an IR pack, the service activates automatically , and the pack validity starts on your first
actual usage at the foreign location, whether that's a call, SMS, or data session. This is confirmed in
Jio’s current travel setup guide and activation FAQs. In plain English: recharging the day before your
flight doesn’t burn a day of validity while you're still home. The pack triggers when you actually start
using it abroad. That's a meaningful improvement , people used to worry constantly about "wasting"
pack days before landing. For postpaid users, activation works through MyJio or Jio.com, and IR
service similarly kicks in with first usage abroad after recharge. Jio still references credit limits and
security deposit logic for some postpaid contexts, but its consumer-facing experience is noticeably
smoother than older postpaid roaming setups.

What Are the Jio International Roaming Plans Available in 20267

Here’s a practical breakdown of how Jio’s roaming plans are structured right now:

- Global Packs: The broadest option, currently covering 160+ countries. Good for general travel without a
specific regional need.

- World Pack: Currently promoted for 88 countries , a middle-ground option between global and
country-specific, with high-speed data that throttles to 64 kbps after the Fair Usage cap rather than cutting
off.

- IR Voice & Data Packs: Aimed at travelers with moderate to heavier usage in selected countries.
- Data-Only Packs: For users who care more about mobile internet than traditional calling, spanning roughly
90-115 countries depending on the specific pack.

- Regional Packs: Covers Europe (32 countries), the Gulf (UAE, Oman, Qatar, Kuwait), East Asia, Canada, the
Caribbean (24 countries), and US/Mexico/U.S.V.l. destinations specifically.

- Annual IR Pack (INR2799): A 365-day pack valid across 50+ countries, built for frequent travelers who
don’t want to repurchase a pack before every trip.

- Wi-Fi Calling Packs: Designed for calls back to India over Wi-Fi rather than standard roaming voice usage,
applicable in 160+ countries.

Jio’s PayGo rates start as low as Rs. 2 per minute in some destinations, but that’s not a universal
promise for every country. Rates vary by country and usage type, so always verify the
destination-specific tariff before relying on PayGo as your fallback.
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Who Can’t Use Jio International Roaming?

Coverage isn't universal across every Jio connection type. Two restrictions are worth knowing
before you assume IR will just work:

- Prepaid numbers from Jammu & Kashmir, Assam, and North East circles are not permitted to use
International Roaming at all. This is a regulatory restriction, not a Jio limitation , Jio’s own FAQ confirms
prepaid subscribers from these circles cannot activate IR, including Wi-Fi Calling and in-flight roaming.
Postpaid connections from these same circles, however, can use IR, on PayGo rates and on IR packs that
include VoLTE in applicable countries.

- JioFi and JioPhone devices do not work on International Roaming, period. This applies regardless of
circle or plan type. If you were planning to carry a JioFi hotspot abroad as a backup, it won’t connect
internationally , only smartphone SIMs are supported for IR.

If either of these applies to you, plan around it before you travel rather than discovering it at the
airport.

Do You Still Need to Activate Jio IR Before Leaving India?

The short answer: you don't strictly have to, but you absolutely should. Recharging before travel is
still the smartest move , not because Jio will burn your pack validity while you're in India, but because
you want everything sorted before the trip starts. Scrambling to activate at an airport or after landing
is how small problems turn into bigger ones. What has changed is that the process feels less rigid.
Jio’s documentation makes clear that pack-based IR activates automatically and begins on first usage
abroad. So for most travelers, the real issue isn’t activation itself. It's whether the right pack was
purchased, whether roaming and data settings are enabled on the handset, and whether the phone
registers correctly on the partner network after landing.

Why Do Some Jio Users Still Have Problems Abroad?

Even now, the complaints that come up tend to fall into a few familiar patterns.

- Phone won't lock onto the partner network automatically. Jio’s own guide advises manually selecting an
available roaming network if auto-selection fails.

- Phone is set to LTE-only mode. Jio specifically recommends switching to an auto-connect network mode
rather than forcing LTE when roaming support is acting up.

- Data fails even when voice works. In that case, check data roaming settings and APN configuration , the
standard Jionet APN setup applies on supported devices.

- Background apps silently drain roaming data. Cloud photo sync, auto-backups, and messaging media
downloads are the usual culprits. Turn these off before your flight , that’s just good travel hygiene
regardless of which network you're on.

- Older devices can’t register on some networks at all. A growing number of destinations, including the US,
have fully retired 2G and 3G. If your handset doesn’t support 4G/VoLTE or 5G, it may not register on the
local partner network even with IR active and correctly configured.

Jio PayGo Rates and the "Rest of World" Rule
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If your IR pack expires mid-trip, or you never bought one, PayGo rates kick in automatically. It's worth
understanding how these work, because one specific rule catches people off guard. When you're
roaming, the local country’s PayGo rate applies to calls made within that country and calls back to
India. But if you call a third country from wherever you're roaming , say, dialling a hotel in France
while you'’re on a layover in the UAE , that's classified as a "Rest of World" (ROW) call, and it’s billed
at a separate, typically much higher rate. The call has to route from the visited network back through
Jio’'s home infrastructure in India before reaching its actual destination, and that extra hop is what
gets charged for. One specific quirk confirmed on Jio’s own IR plans page: dialling US toll-free
numbers (1800, 1833, 1844, 1855, 1866, 1877, and 1888 prefixes) while roaming inside the US is
billed as a local call. But dial that same US toll-free number from any other country, and it's charged
at that country’s ROW PayGo rate , not treated as toll-free at all. Also worth knowing: Wi-Fi Calling
doesn’t work on plain PayGo. You need an eligible IR pack active to use it , if you're on PayGo, Jio
recommends disabling Wi-Fi Calling on your device entirely to avoid it silently failing or misrouting
calls. For general ISD calls made from India to abroad (not roaming), Jio offers rates across 230
countries and more than 14,700 country area codes , a separate, usually cheaper, pricing structure
from roaming PayGo since those calls originate on Jio’s home network.

How Does Jio Wi-Fi Calling Work When You're Abroad?

This is one of the most genuinely useful additions to the newer Jio international experience , but it has
a specific scope that's easy to misunderstand. Jio’s Wi-Fi Calling while roaming is designed primarily
for calling India. Outgoing calls to Indian mobile numbers and incoming calls are supported. Local calls
within the country you're visiting and calls to destinations outside India are currently not available
through this mode. Jio’s own Wi-Fi calling FAQ makes this clear. That matters because a lot of users
assume Wi-Fi Calling is a full substitute for traditional roaming voice service. It's not. It's a handy
add-on , especially in hotels, apartments, and buildings where cellular roaming signal is weak , but it
won't cover all your calling needs abroad. Know what it does before you rely on it. And remember: it
requires an active IR pack, not plain PayGo, to work at all.

Jio In-Flight Connectivity: Staying Connected at 20,000 Feet

Something the older Jio IR conversation never covered: you can now stay connected during the flight

itself, not just after landing. Jio partners with AeroMobile (a Panasonic Avionics subsidiary) to offer

in-flight voice, data, and SMS on supported aircraft, activating once the plane crosses roughly 20,000

feet and the crew enables onboard connectivity. Standalone in-flight packs are priced at INR499 (250 MB
data), INR699 (500 MB data), and INR999 (1 GB data), each bundling 100 minutes of outgoing calls and 100
SMS, valid for 24 hours from first use. Several of the higher-tier international roaming packs ,

including the World Pack, Europe Pack, and select US/Canada and Caribbean packs , bundle a smaller
in-flight allowance automatically, so check your pack’s inclusions before buying a standalone in-flight

top-up. A few things to know before relying on it:

- Incoming voice calls are not supported in-flight , only outgoing calls, though incoming SMS is free.

- Not every partner airline offers the same services. On carriers like Aer Lingus, Cathay Pacific, Egypt

Air, EVA Air, Lufthansa, Singapore Airlines, TAP Air Portugal, and Turkish Airlines, only data and SMS are
available , no voice calls. Full voice, data, and SMS support is available on airlines including Emirates, Etihad
Airways, Air Serbia, Alitalia, Eurowings, Malaysia Airlines, SWISS, and Virgin Atlantic, among others.

- Coverage is limited to AeroMobile-equipped aircraft , not every flight on a partner airline necessarily has
the hardware installed, and availability can vary by specific route and aircraft.

- It won't work on JioFi or JioPhone devices, consistent with Jio’s broader IR device restrictions.
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If your itinerary has a long-haul leg and you don’t want to be offline for 8-plus hours, this is worth
checking before you fly , but don’t count on it as a guaranteed fallback if your airline or aircraft isn’'t
confirmed as a partner.

Where Can You Find the Most Up-to-Date Jio Roaming Country List?

Let me be direct about this: a static country table last updated in 2021 isn’t the right tool for planning a
2026 trip. Jio has moved toward a live destination lookup model, and that’s actually better for

travelers. The correct approach is this: treat Jio IR as a 160+ country service, then verify your

specific destination on Jio’s own planner before you recharge. If you're heading somewhere

mainstream , USA, UK, UAE, Canada, Singapore, Thailand, Saudi Arabia, Australia, Germany, or
Malaysia , Jio clearly supports it through current country pages and pack selection tools. For less
common destinations, check live availability rather than trusting any third-party list. That one step will
save you more confusion than anything else in this article. Read: Few Reasons Why Reliance Jio Should
not use For International Roaming

How to Pick the Right Jio Roaming Plan Before You Fly

Here’s the workflow that actually makes sense:

1. Open Jio’s international services page and search your destination country.
2. Check whether your destination falls under a Global Pack, a regional pack, or a country-specific option.

3. Decide what you actually need , voice and data, data only, or primarily Wi-Fi Calling to stay reachable on
your Indian number.

4. If Wi-Fi is available at most of your stay locations and you mainly need to receive calls from India, a
Wi-Fi Calling pack may be more cost-effective than a full roaming pack.

5. If you're a postpaid user, check Jio’s postpaid roaming details , Jio now promotes bundled roaming
benefits within certain postpaid plans that may already cover your needs.

6. If you have a long-haul flight and want to stay connected in the air, check whether your airline is an
AeroMobile in-flight partner and whether your roaming pack already bundles an in-flight allowance.

Jio Network Partner List by Country

The table below shows Jio’s roaming network partners by country. Keep in mind that partner
arrangements do change over time, so don't use this list to manually force a network selection.
Instead, let your phone auto-select first , and only switch to manual if you're not getting a signal. Jio’s
current official roaming guide recommends exactly that approach.

No.: 1 | Country: Afghanistan | Partner Name: Afghanistan Wireless Communication
No.: 2 | Country: American Samoa | Partner Name: BlueSKY

No.: 3 | Country: Anguilla | Partner Name: Cable & Wireless

No.: 4 | Country: Anguilla | Partner Name: Digicel

No.: 5 | Country: Antigua & Barbuda | Partner Name: Cable & Wireless

No.: 6 | Country: Antigua & Barbuda | Partner Name: Digicel

No.: 7 | Country: Aruba | Partner Name: Digicel

No.: 8 | Country: Australia | Partner Name: Singtel Optus

No.: 9 | Country: Austria | Partner Name: ONE

No.: 10 | Country: Bahamas | Partner Name: Bahamas Telecommunications
No.: 11 | Country: Bahrain | Partner Name: BTC

No.: 12 | Country: Bahrain | Parther Name: Zain
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No.:
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13| Country:
14 | Country:
15 | Country:
16 | Country:
17 | Country:
18 | Country:
19 | Country:
20 | Country:
21 | Country:
22 | Country:
23 | Country:
24 | Country:
25 | Country:
26 | Country:
27 | Country:
28 | Country:
29 | Country:
30 | Country:
31 | Country:
32 | Country:
33| Country:
34 | Country:
35| Country:
36 | Country:
: 37 | Country:
38 | Country:
39 | Country:
40 | Country:
41 | Country:
42 | Country:
43 | Country:
44 | Country:
45 | Country:
46 | Country:
47 | Country:
48 | Country:
49 | Country:
50 | Country:
51 | Country:
52 | Country:
53 | Country:
54 | Country:
55 | Country:

Bangladesh | Partner Name: GrameenPhone
Barbados | Partner Name: Cable and Wireless
Barbados | Partner Name: Digicel

Belarus | Partner Name: MTS

Belgium | Partner Name: BASE

Belgium | Partner Name: Belgacom

Benin | Partner Name: Areeba

Bermuda | Partner Name: Digicel

Bermuda | Partner Name: Digital

Bhutan | Partner Name: BMobile

Bhutan | Partner Name: Tashi InfoComm
Brazil | Parther Name: Vivo Brasil

British Virgin Islands | Partner Name: Cable & Wireless
British Virgin Islands | Partner Name: Digicel
Canada | Partner Name: Bell Mobility

Canada | Partner Name: Telus

Cayman Islands | Partner Name: Cable & Wireless
Cayman Islands | Partner Name: Digicel

Chile | Partner Name: O2

Congo, Demaocratic Republic Of | Partner Name: Africell
Croatia | Partner Name: Tele 2

Curacao | Partner Name: Digicel

Czech Republic | Partner Name: Telefonica
Denmark | Partner Name: HI 3G

Dominica | Partner Name: Cable & Wireless
Dominica | Partner Name: Digicel

Ecuador | Partner Name: Telefonica

Egypt | Partner Name: The Egyptian Company
El Salvador | Partner Name: Digicel

Estonia | Partner Name: Elisa

Estonia | Partner Name: Tele-2

Fiji | Partner Name: Vodafone

Finland | Partner Name: Elisa

France | Partner Name: Bouygues Telecom
France | Partner Name: Free Mobile

French Guiana | Partner Name: Digicel
Germany | Partner Name: Telefonica O2
Ghana | Partner Name: Glo Mobile

Grenada | Partner Name: Cable & Wireless
Grenada | Partner Name: Digicel

Guadeloupe (Antilles) | Partner Name: Digicel
Guernsey | Partner Name: Jersey Telecom
Guyana | Partner Name: Digicel Mossel
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69 | Country:
70 | Country:
71| Country:
72 | Country:
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94 | Country:
95 | Country:
96 | Country:
97 | Country:
98 | Country:

Guyana | Partner Name: Guyana Telephone & Telegraph

Hong Kong | Partner Name: Hutchison
Hong Kong | Partner Name: Smartone
Indonesia | Partner Name: Hutchinson
Indonesia | Partner Name: Indosat
Ireland | Partner Name: Meteor

Israel | Partner Name: Partner Communications
Israel | Parther Name: Pelephone

Italy | Partner Name: TIM

Jamaica | Partner Name: Cable & Wireless
Jamaica | Partner Name: Digicel

Japan | Partner Name: NTT DoCoMo
Japan | Partner Name: Softbank
Jersey | Partner Name: Jersey Telecom
Jordan | Partner Name: Umniah Mobile
Kazakhstan | Partner Name: Tele 2
Kenya | Partner Name: Safaricom
Kenya | Partner Name: Telkom

Kiribati | Partner Name: Amalgamated Telecom
Kuwait | Partner Name: MTC

Latvia | Partner Name: Tele-2
Liechtenstein | Partner Name: Orange
Lithuania | Partner Name: Tele-2
Luxembourg | Partner Name: Proximus
Macau | Partner Name: C.T.M.
Malaysia | Partner Name: Digi Telecom
Malaysia | Partner Name: U Mobile
Maldives | Partner Name: Ooredoo
Martinique | Partner Name: Digicel
Mauritius | Partner Name: Emtel
Mauritius | Partner Name: MTML
Mexico | Partner Name: AT&T

Moldova, Republic Of | Partner Name: Moldtelecom

Montenegro | Partner Name: Telenor
Montserrat | Partner Name: Cable & Wireless
Montserrat | Partner Name: Digicel

Myanmar | Partner Name: Myanma Posts
Myanmar | Partner Name: Telenor

Nepal | Partner Name: Nepal Telecom
Netherlands | Partner Name: KPN Mobile
New Zealand | Parther Name: Telecom
Nigeria | Partner Name: Etisalat

Nigeria | Partner Name: MTN
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No.:
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No.:
No.:
No.:
No.:
No.:
No.:
No.:
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No.:
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No.:
No.:
No.
No.:
No.:
No.:
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No.:
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No.:
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99 | Country: Oman | Partner Name: Oman Telecom

100 | Country:
101 | Country:
102 | Country:
103 | Country:
104 | Country:
105 | Country:
106 | Country:
107 | Country:
108 | Country:
109 | Country:
110 | Country:
111 | Country:
112 | Country:
113 | Country:
114 | Country:
115 | Country:
116 | Country:
117 | Country:
118 | Country:
119 | Country:
120 | Country:
121 | Country:
122 | Country:
: 123 | Country:
124 | Country:
125 | Country:
126 | Country:
127 | Country:
128 | Country:
129 | Country:
130 | Country:
131 | Country:
132 | Country:
133 | Country:
134 | Country:
135 | Country:
136 | Country:
137 | Country:
138 | Country:
139 | Country:
140 | Country:
141 | Country:

Panama, Republic Of | Partner Name: Digicel
Philippines | Parther Name: Smart Communications
Portugal | Partner Name: Optimus

Puerto Rico | Partner Name: AT&T

Qatar | Partner Name: Ooredoo

Romania | Partner Name: RCS/RDS

Russia | Partner Name: Tele 2

Samoa | Partner Name: BlueSKY

Saudi Arabia | Partner Name: Zain

Sierra Leone | Partner Name: Africel
Singapore | Partner Name: MobileOne
Slovenia | Partner Name: Telekom

South Africa | Partner Name: Telkom

South Korea | Partner Name: SK Telecom
Spain | Partner Name: Telefonica

Sri Lanka | Partner Name: Hutchison

Sri Lanka | Partner Name: Mobitel

St Kitts & Nevis | Partner Name: Cable & Wireless
St Kitts & Nevis | Parther Name: Digicel

St Lucia | Partner Name: Cable & Wireless
St Lucia | Partner Name: Digicel

St Vincent & The Grenadines | Partner Name: Cable & Wireless

St Vincent & The Grenadines | Partner Name: Digicel
St. Barthelemy | Partner Name: Digicel

St. Martin | Partner Name: Digicel

Suriname | Partner Name: Digicel

Sweden | Partner Name: HI 3G

Sweden | Partner Name: Tele 2

Switzerland | Partner Name: Orange
Switzerland | Partner Name: Sunrise

Taiwan | Partner Name: Taiwan Mobile
Taiwan | Partner Name: Vibo Telecom
Thailand | Partner Name: True Move
Trinidad and Tobago | Partner Name: Digicel
Turkey | Partner Name: Avea

Turkey | Partner Name: Turkcell

Turks & Caicos Islands | Partner Name: Cable & Wireless

Turks & Caicos Islands | Partner Name: Digicel
U.S. Virgin Islands | Partner Name: AT&T
Uganda | Partner Name: Africel

United Arab Emirates | Partner Name: DU
United Kingdom | Partner Name: Hutchinson 3G
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No.: 142 | Country: United Kingdom | Partner Name: O2

No.: 143 | Country: United States | Partner Name: AT&T

No.: 144 | Country: Uruguay | Partner Name: Telefonica

No.: 145 | Country: Uzbekistan | Partner Name: Uzbek Telecom
No.: 146 | Country: Vietnam | Partner Name: Vietnamobile

If you land somewhere and can't get a signal, don’t panic. Here’s the practical troubleshooting
sequence Jio's own guide recommends:

- Keep network selection on automatic first and give it a few minutes after landing.
- If there’s still no service, switch to manual network selection and try the available operators one by one.

- If your phone is stuck on LTE-only mode, change it to automatic network mode , some partner networks
don’t support LTE roaming.

- Make sure data roaming is switched on in your phone settings if you need mobile data to work.
Read: How to Activate International Roaming Facility On BSNL Prepaid Mobile Number ?

What Should You Remember Before Traveling with Jio IR?

Recharge before your journey whenever you can. That's still the smartest move , not because Jio
burns validity while you're in India, but because sorting things out calmly before a flight beats doing it
in a panic at the airport. A few other things worth keeping in mind:

- Incoming SMS on Jio IR is free, which is useful for OTPs and bank alerts while you're abroad.

- Global packs like INR1101 and INR1102 are value-based options, not unlimited usage plans , know what you'’re
buying.

- Unlimited-style benefits are pack-specific and only available in selected countries, not everywhere Jio
roams.

- Wi-Fi Calling abroad works best for staying in touch with India, not as a general replacement for all call
types , and it needs an active pack, not PayGo, to function.

- If you're on a prepaid connection registered in Jammu & Kashmir, Assam, or the North East, IR won'’t
activate at all , this is a regulatory restriction, not a bug.

- JioFi and JioPhone devices cannot use International Roaming under any plan or pack.

- For calls made from India to abroad (not roaming), Jio’s ISD rates cover 230 countries and over 14,700
area codes , a separate pricing structure from roaming.

- If you run into trouble abroad, Jio currently directs roaming users to WhatsApp support or a call to +91
70188 99999.

Jio International Roaming is no longer the shaky experiment many users remember from its early
days. The service is broader, the documentation is clearer, the packs are better segmented, and the
activation flow is more traveler-friendly. The smarter approach in 2026 is simple: treat it as a viable
option for 160+ countries, verify your exact destination and pack category on Jio’s live pages before
leaving India, and you’ll find the experience is usually straightforward.

Frequently Asked Questions

In how many countries does Jio International Roaming work?

As of 2026, Jio officially positions its International Roaming service as available in 160+ countries.
This is the most consistent figure across Jio’s current support pages and international services hub.
For any specific destination, it's best to verify directly on Jio’s roaming planner before recharging.
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Which Jio IR pack should | buy before international travel?

It depends on your destination and usage needs. Jio offers Global Packs, regional packs (Gulf, East
Asia, Canada, Caribbean, US/Mexico), the 88-country World Pack, data-only packs, and Wi-Fi Calling
packs. The old INR1101 Global Pack is still a popular broad-coverage option, but if you're traveling to a
specific region, a dedicated regional pack may offer better value. Check Jio’s official international
services page to compare options for your destination.

Does recharging a Jio IR pack before departure waste validity days?

No. For most IR packs, validity starts on your first actual usage abroad , a call, SMS, or data session ,
not from the moment you recharge in India. So recharging a day or two before your flight won’t cost
you any validity time while you're still at home.

How do | activate Jio International Roaming?

Recharge with any Jio IR pack before you travel , ideally while your phone is connected to Jio’'s home
network in India. The service activates automatically, and the pack becomes active on first usage at
your foreign destination. You can also activate through the MyJio app or Jio.com. For a detailed
walkthrough, see our full guide on Jio International Roaming Activation.

Why is my Jio SIM not working after landing abroad?

The most common reasons are: the phone is set to LTE-only mode instead of automatic, data roaming
isn’t turned on in settings, the device hasn’t auto-connected to a partner network yet, or the handset
doesn’t support 4G/VoLTE on a network where 2G/3G has been retired (a growing issue in

destinations like the US). Try switching to automatic network selection, turn on data roaming, and give it
a few minutes. If it still doesn’t work, go to manual network selection and try the available operators

one by one.

Can | use Jio Wi-Fi Calling to make local calls when I'm abroad?

No. Jio’s Wi-Fi Calling while roaming internationally supports outgoing calls to Indian mobile numbers
and incoming calls from India. Local calls within the country you're visiting and calls to international
destinations outside India are not currently supported through this mode. It's best treated as a way to
stay connected with contacts back in India, not as a full roaming voice replacement. It also requires an
active IR pack , it doesn’t work on plain PayGo.

Can prepaid Jio users from Jammu & Kashmir, Assam, or the North East use
International Roaming?

No. This is a regulatory restriction, not a Jio-specific limitation , prepaid subscribers registered in

these circles are not permitted to activate International Roaming, including Wi-Fi Calling and in-flight
connectivity. Postpaid connections from the same circles are allowed to use IR, on PayGo rates and on
packs that include VOLTE in applicable countries.

Does Jio International Roaming work on JioFi or JioPhone?

No. International Roaming services do not work on JioFi or JioPhone devices, regardless of plan type
or pack. IR is supported only on standard smartphones. If you're relying on a JioFi hotspot for backup
connectivity abroad, you'll need an alternative , it won't register on any international network.

Can | stay connected during the flight itself with Jio?
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Yes, on supported routes. Jio partners with AeroMobile to offer in-flight voice, data, and SMS once the
aircraft reaches roughly 20,000 feet, on 22 partner airlines including Emirates, Etihad, Lufthansa,

and Singapore Airlines. Coverage and available services (voice vs. data/SMS-only) vary by airline, and
some higher-tier IR packs already bundle a small in-flight allowance , check before buying a
standalone in-flight pack.
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