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If you’re seeing this screen, don’t keep mashing power and volume buttons hoping it reboots normally
- it won’t. DNX Fastboot Mode is a diagnostic mode built into Intel-based Android devices, used
specifically for low-level firmware flashing and recovery. Your tablet or phone is essentially telling
the PC "I’m broken, send me a firmware image" - it’s not bricked, it’s asking for help. The fix
almost always comes down to three things: a working USB connection, the right drivers, and the
correct flashing tool for your specific device.

Step 1: Rule Out the Physical Stuff First

Before touching any software, check the boring stuff - it solves this more often than people expect.

- Swap to a different USB cable. A lot of "charge-only" cables don’t carry data, and DNX mode needs
full data transfer.

- Use a rear USB port directly on the motherboard if you’re on desktop, not a front panel header or a
hub.

- Try a USB 2.0 port instead of USB 3.0 if you have one available - USB 3.0 ports and driver
mismatches are a known trigger for detection failures on these Intel devices.

Step 2: Fix the Driver Problem (This Is Usually the Real Issue)

Plug the device in while it’s showing the DNX screen, then open Device Manager on your PC. If you see
the device listed with a yellow exclamation mark as an unknown device, that confirms Windows
doesn’t have the right driver loaded for it.

1. Right-click the unknown/flagged device entry.

2. Choose Update driver -> Browse my computer for drivers .

3. Point it to the folder containing your Intel Android USB driver package (this comes bundled with Intel
Phone Flash Tool, or you can find it on your device manufacturer’s support page).

4. If Windows blocks it with a signature warning, reboot into Advanced Startup, go to Troubleshoot ->
Advanced Options -> Startup Settings , and select Disable driver signature enforcement , then try installing
again.

Step 3: Confirm the PC Actually Sees the Device

Don’t skip this - flashing will fail silently if detection isn’t solid first. Open a command prompt in the
folder containing fastboot.exe and run:

fastboot devices

You should get back a serial number. If the line comes back blank, go back to Step 2 - it’s still a driver
issue, not a flashing issue.
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Step 4: Flash the Stock Firmware

Once the device shows up under ‘fastboot devices‘, you’re clear to actually push firmware:

- Intel Phone Flash Tool (or Manufacturing Flash Tool on older Bay Trail/Cherry Trail devices) - this is the
proper way to flash a full stock firmware bundle on Intel-chipset tablets. Load your device’s official
firmware bundle (.xfstk or .ifwi packages, depending on the model) and let it run the full sequence without
unplugging the device mid-flash.

- If you only need to get the device booting again rather than a full reflash, a lighter option is booting a
recovery image directly without writing it permanently:

fastboot boot recovery.img

This lets you back up data or sideload a ROM without committing anything, which is worth trying before
you commit to a full firmware flash.

If Fastboot Detects the Device But Every Command Fails

There’s an edge case worth knowing about: some users get the device to show up fine under
‘fastboot devices‘, but every actual command - ‘getvar‘, ‘flash‘, whatever - returns ‘FAILED
(remote: ’unknown command’)‘. That’s not a driver problem anymore. This has been reported
specifically on devices where fastboot detects the hardware but the bootloader itself doesn’t
recognize the commands being sent, which usually points to a corrupted or non-standard bootloader
partition rather than anything fixable from the PC side. In that situation, standard fastboot flashing
won’t get you anywhere - you need the OEM-specific flash tool for that exact model, not generic
Android platform-tools.

When None of This Works

If the device is stuck on the DNX screen because of a failed flash or corrupted system state, driver
and connection fixes alone won’t resolve it - that’s a sign of bootloader or BIOS-level corruption
rather than a simple communication issue. At that point your realistic options are a full BIOS-level
recovery flash from a source specific to your exact model number, or accepting that the board itself
may be dead. Cheap Intel Atom tablets (Nextbook, Nuvision, generic Chinese-branded units) are
especially prone to this because official firmware and drivers for them are scattered across forums
rather than hosted anywhere official - double-check you’re using files matched to your exact model
number, since a mismatched firmware bundle is what put a lot of these devices into DNX mode in the
first place.

Quote: Don’t interrupt power mid-flash under any circumstance. A DNX flash that gets cut off partway
through is what turns a recoverable device into a genuinely dead one.
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