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Short answer: probably not, but it depends on where that data was sitting. Anything synced to Google
Drive, Docs, Sheets, or your Google Photos backup is untouched by this - that’s living on Google’s
servers, not on the machine in front of you. What's actually at risk is anything stored locally: files in
your Downloads folder, stuff you saved through the Play Files app, or anything you were working on
inside Linux (Crostini) if you've got that enabled. That local storage is exactly what gets wiped if this
ends in a Powerwash or full recovery.

An hour stuck on that screen is past the point of "just wait it out,” so let’s get into fixing it.

Why This Happens

ChromeOS runs a security check called Verified Boot every time it starts up. It compares your system
files against a known-good signature, and if something doesn’t match - a botched update, a power cut
mid-install, a corrupted partition - it tries to self-heal instead of just booting into a broken OS. Most of
the time that repair finishes in a couple of minutes. When it doesn't, it's usually because the corruption
is bad enough that the automatic fix can’t complete, or there’s an underlying storage hardware
problem (failing eMMC or SSD) that keeps re-triggering the check.

What To Actually Do

1. Give it 20-30 minutes, no more. If it hasn’t resolved by then, it's not going to on its own - move on.

2. Force a hard reset. Hold down the power button for about 10 seconds until the screen goes fully black,
then power back on. On most Chromebooks you can also try: ‘Esc + Refresh + Power* held together,
releasing Power first once the screen flashes. Some models (Samsung, a few Acers) have a dedicated
pinhole reset button on the bottom instead - check your model’s manual if the key combo doesn’t do
anything.

3. If that loops again, run Chrome OS Recovery. You'll need a second working computer and a USB flash
drive (8GB or larger). Install the Chromebook Recovery Utility from the Chrome Web Store on the other
machine, build a recovery image for your exact model, plug the USB into the broken Chromebook, and boot
from it. This reflashes the OS cleanly without necessarily touching your local files, though there’s a real
chance they get wiped in the process - so don’t count on them surviving this step.

4. Last resort: Powerwash. If recovery still loops back to the repair screen, sign out, then press: ‘Ctrl + Alt
+ Shift + R* and choose Restart. You'll get a warning about data loss before it commits - this is the point
where local files are gone for good, no coming back from it.

Quote: If this is a school-issued or work-managed Chromebook, stop before step 3. Managed devices
often have recovery locked down at the admin level, and doing this yourself can flag the device or fail
outright. Contact IT or your teacher first.

If Powerwash Doesn’t Fix It Either
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A repair loop that survives a full recovery and Powerwash almost always points to failing storage
hardware rather than a software problem - the eMMC or SSD chip itself is dying, not the OS on top of
it. At that point it's a warranty or repair-center conversation, not something you fix from the

keyboard. Check if the device is still under manufacturer warranty before paying for anything.
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